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DETAILED ACTION 

1 . This office action is in response to Amendment filed on 10/20/2006. 

2. Claims 1, 8, 14 and 21 have been amended. Currently, claims 1-26 are pending. 

Response to Arguments 

3. Applicant's arguments filed on 10/20/2006 have been fully considered but they are not 
persuasive. 

Regarding Applicant 's argument that Call describes returning not metadata, but only a 
URL or Internet address, CaU teaches at [column 8, lines 53-60] the following paragraph: 

"It can respond to a request for information about a particular participating manufacturer 
and return to the requester the information in the company table as well as the specification of all 
of the registered universal product codes assigned to that participating manufacturer and the IP 
address (or URL) of the location where further information on the products designated by the 
registered universal product codes may by obtained." 

Also refer to Fig. 2 wherein information about the particular participating manufacture 
(or its web site) is equivalent to Applicant 's resource, this web site is identified by a Company 
ID which is equivalent to Applicant 's "fixed identifier" and a URL; according to the above 
paragraph at [column 8, lines 53-60] the information returned to the requester includes URL and 
other information (e.g. information in the company table [Fig. 2], specification of all of the 
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registered universal product codes assigned to that participating manufacturer) wherein other 
information as disclosed is equivalent to Applicant 's "metadata". 

Regarding Applicant 's argument that "URL and other cross referencing information" is 
not equivalent to the "resource information comprising at least a universal resource locator 
(URL) and substantive descriptive information concerning the resource from said database", Call 
teaches in Fig. 2 and [column 6, lines 54-67] a database including URL Table, Cross-Reference 
Table and Company Table which link together wherein each value of CoNo (Company ID) 
represents a resource which have a URL and other cross referencing information including 
information about company, codes assigned to that company which can be considered as 
descriptive information about the company (represented by its web site or web server). 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 



5. Claims 1-26 are rejected under 35 U.S.C. 102(b) as being anticipated by CaH (US Patent 
No 6,154,738). 
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As to claim 1 , Call teaches: 
"A process for using an association between a service provider resource and a fixed identifier to 
allows resource requestors to consistently access a service provider resource without being 
affected by changes to the service provider resource" (see [column 1, lines 40-67] wherein 
universal product code identifying a specific product which can be considered as an identifier 
associated with information about the product, and a web page or file containing product 
information is equivalent to Applicant 's "service provider resource", also refer to Fig. 2 wherein 
information about the particular participating manufacture (or its web site) is equivalent to 
Applicant 's resource, this web site is identified by a Company ID which is equivalent to 
Applicant 's "fixed identifier" and a URL; also see [column 4, lines 1-15] and [column 15, lines 
47-67]), the process comprising the steps of: 

"a central server receiving a resource information request from a resource requestor 
concerning a particular resource" (see [column 2, lines 35-45], [column 4, lines 10-15 and 30-42] 
and [column 5, lines 30-45] wherein the server computer implementing the product code 
translator [column 5, lines 40-45] is equivalent to Applicant 's "central server"); 

"extracting a fixed service provider resource identifier from said resource information 
request, said service provider resource identifier having a one to one correspondence with an 
associated service provider resource" (see [column 2, lines 35-45] and [column 5, lines 30-40] 
wherein a file containing product information located by an internet address is equivalent to 
Applicant 's "service provider resource", universal product code identifying a product also used 
to identify the file containing information about the product is equivalent to Applicant 's "service 
provider resource identifier", and the product code or identifier must be extracted from the 
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request message or query as illustrated in Applicant 's claim language to perform a lookup 
operation as disclosed; also see [column 1, lines 53-60] and [column 17, lines 20-25] for a one to 
one correspondence between an identifier and information resource); 

"providing a source information database resident on said central server that contains 
cross references from service provider resource identifiers to service provider resource 
information, said database containing resource information for all service providers within the 
central server's area of responsibility, said resource information for each resource comprising at 
least a universal resource locator (URL) and substantive descriptive information concerning the 
resource" (see [column 2, lines 35-55], [column 4, lines 30-42], [column 5, lines 30-50], [column 
8, lines 30-65] and Fig. 2 wherein the server computer implementing the product code translator 
[column 5, lines 40-45] is equivalent to Applicant 's "central server", each participating 
manufacturer (represented by it web site) is equivalent to Applicant 's "resource", and its 
relational database is equivalent to a source information database as illustrated in A pplicant 's 
claim language; also see [column 6, lines 55-67] and [column 33, lines 1-10] wherein URL and 
other cross referencing information is equivalent to Applicant 's "resource information"); and 

"said central server accessing said database using said extracted service provider resource 
identifier and retrieving associated service provider resource information comprising at least a 
universal resource locator (URL) and substantive descriptive information concerning the 
resource from said database" (see Fig. 2 wherein information about the particular participating 
manufacture (or its web site) is equivalent to Applicant 's resource, this web site is identified by a 
Company ID which is equivalent to Applicant 's "fixed identifier" and a URL; according to 
[column 8, lines 53-60] the information returned to the requester includes URL and other 
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information (e.g. information in the company table [Fig. 2], specification of all of the registered 
universal product codes assigned to that participating manufacturer) wherein other information 
as disclosed is equivalent to Applicant 's "substantive descriptive information"). 

As to claim 2, this claim is rejected based on arguments given above for rejected claim 1 
and is similarly rejected including the following: 
Call teaches: 

"wherein said central server's area of responsibility is locally, assignment or trust based" 
(see [column 5, lines 42-55] and [column 25, lines 35-50]). 

As to claim 3, this claim is rejected based on arguments given above for rejected claim 1 
and is similarly rejected including the following: 
Call teaches: 

"wherein said service provider resource identifier is a universal resource identifier (URI)" 
(see [column 21, lines 5-25 and 50-55] wherein domain name is equivalent to Applicant 's 
"universal resource identifier"). 

As to claim 4, this claim is rejected based on arguments given above for rejected claim 1 
and is similarly rejected including the following: 
Call teaches: 

"wherein said central server returns the retrieved service provider resource information to 
said resource requestor" (see [column 2, lines 35-45], [column 4, lines 30-45] and [column 9, 
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lines 15-25] wherein the server implementing the product code translator is equivalent to 
Applicant 's "central server", requesting browser is equivalent to Applicant 's "resource 
requestor", and information including internet addresses and other information concerning the 
universal product code are equivalent to Applicant 's "the retrieved service provider resource 
information"). 

As to claim 5, this claim is rejected based on arguments given above for rejected claim 4 
and is similarly rejected including the following: 
Call teaches: 

"wherein said central server verifies said resource information request before returning 
the retrieved service provider resource information" (see [column 6, lines 15-55] wherein the 
disclosure of using certificate or digital signature to provide data access to authorized requesters 
suggests Applicant 's claim language). 

As to claim 6, this claim is rejected based on arguments given above for rejected claim 1 
and is similarly rejected including the following: 
Call teaches: 

"wherein said resource requestor uses the URL from the retrieved service provider 
resource information to access the resource from the service provider" (see [column 2, lines 35- 
45], [column 4, lines 30-40] and [column 15, lines 47-65] wherein requesting browser is 
equivalent to Applicant 's "resource requestor"). 
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As to claim 7, this claim is rejected based on arguments given above for rejected claim 1 
and is similarly rejected including the following: 
Call teaches: 

"wherein said resource requestor uses the retrieved said service provider resource 
information to display the resource description to a user" (see [column 23, lines 10-50], [column 
25, lines 35-65] and [column 26, lines 1-20] wherein product description is equivalent to 
Applicant 's "resource description"; also see [column 9, lines 15-25] wherein information about 
the manufacturer is a resource description relating to the source of the file containing product 
information wherein the file containing product information is equivalent to Applicant 's 
"resource" ). 

As to claim 8, Call teaches: 
"A process for using an association between a service provider resource and a fixed identifier to 
allows resource requestors to consistently access a service provider resource without being 
affected by changes to the service provider resource" (see [column 1, lines 40-67] wherein 
universal product code identifying a specific product which can be considered as an identifier 
associated with information about the product, and a web page containing product information is 
equivalent to Applicant 's "service provider resource"; also refer to Fig. 2 wherein information 
about the particular participating manufacture (or its web site) is equivalent to Applicant 's 
resource, this web site is identified by a Company ID which is equivalent to Applicant 's "fixed 
identifier" and a URL; also see [column 4, lines 1-15] and [column 15, lines 47-67]), the process 
comprising the steps of: 
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"a service provider site receiving a resource information request from a resource 
requestor concerning a particular resource" (see [column 15, lines 27-55] wherein Web server is 
equivalent to Applicant 's "a service provider site"; also see [column 32, lines 37-40]); 

"extracting a fixed service provider resource identifier from said resource information 
request, said service provider resource identifier having a one to one correspondence with an 
associated service provider resource" (see [column 15, lines 25-55] wherein ISBN number is 
equivalent to Applicant 's "service provider resource identifier", the disclosure of performing a 
table lookup operation suggest the extracting as illustrated in Applicant 's claim language, and for 
each ISBN number (identifier) only one URL (resource) is retrieved as disclosed suggests the 
one to one correspondence as in Applicant 's claim language; also see [column 1, lines 53-60] 
and [column 17, lines 20-25] for a one to one correspondence between an identifier and 
information resource); 

"providing a resource information database resident on said service provider site that 
contains cross references from service provider resource identifiers to information concerning 
associated resources of said service provider, said database resource information for each 
resource comprising at least a universal resource locator (URL and substantive descriptive 
information concerning the resource" (see [column 15, lines 25-45] wherein Web server is 
equivalent to Applicant 's "service provider site", file-based database is equivalent to a resource 
information database as illustrated in Applicant 's claim language, information on books; also see 
[column 6, lines 54-67] and [column 8, lines 53-60] for information concerning associated 
resources stored in database; also see [column 33, lines 1-10]); and 
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"said service provider site accessing said database using said extracted service provider 
resource identifier and retrieving associated service provider resource information comprising at 
least a universal resource locator (URL) and substantive descriptive information concerning the 
resource from said database" (see Fig. 2 wherein information about the particular participating 
manufacture (or its web site) is equivalent to Applicant 's resource, this web site is identified by a 
Company ID which is equivalent to Applicant 's "fixed identifier" and a URL; according to 
[column 8, lines 53-60] the information returned to the requester includes URL and other 
information (e.g. information in the company table [Fig. 2], specification of all of the registered 
universal product codes assigned to that participating manufacturer) wherein other information 
as disclosed is equivalent to Applicant 's "substantive descriptive information"). 

As to claim 9, this claim is rejected based on arguments given above for rejected claim 8 
and is similarly rejected including the following: 
Call teaches: 

"wherein said service provider resource identifier is a universal resource identifier (URI)" 
(see [column 21, lines 5-25 and 50-55] wherein domain name is equivalent to Applicant 's 
"universal resource identifier"). 

As to claim 10 5 this claim is rejected based on arguments given above for rejected claim 8 
and is similarly rejected including the following: 
Call teaches: 
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"wherein said server provider site returns the retrieved service provider resource 
information to said resource requestor" (see [column 15, lines 27-55] and [column 33, lines 1-5] 
wherein the Web server is equivalent to Applicant 's "service provider site", requesting browser 
is equivalent to Applicant 's "resource requestor", and information including internet addresses 
and other cross-referencing information are equivalent to Applicant 's "the retrieved service 
provider resource information"). 

As to claim 11, this claim is rejected based on arguments given above for rejected claim 
10 and is similarly rejected including the following: 
Call teaches: 

"wherein said service provider site verifies said resource information request before 
returning the retrieved service provider resource information" (see [column 6, lines 15-55] 
wherein the disclosure of using certificate or digital signature to provide data access to 
authorized requesters suggests Applicant 's claim language). 

As to claim 12, this claim is rejected based on arguments given above for rejected claim 8 
and is similarly rejected including the following: 
Call teaches: 

"wherein said resource requestor uses the URL from the retrieved service provider 
resource information to access the resource from the service provider" (see [column 2, lines 35- 
45], [column 4, lines 30-40] and [column 15, lines 47-65] wherein requesting browser is 
equivalent to Applicant 's "resource requestor"). 
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As to claim 13, this claim is rejected based on arguments given above for rejected claim 8 
and is similarly rejected including the following: 
Call teaches: 

"wherein said resource requestor uses the retrieved said service provider resource 
information to display the resource description to a user" (see [column 23, lines 10-50], [column 
25, lines 35-65] and [column 26, lines 1-20] wherein product description is equivalent to 
Applicant 's "resource description"; also see [column 9, lines 15-25] wherein information about 
the manufacturer is a resource description relating to the source of the file containing product 
information wherein the file containing product information is equivalent to Applicant 's 
"resource"). 

As to claim 14, Call teaches: 
"An apparatus for using an association between a service provider resource and a fixed identifier 
to allows resource requestors to consistently access a service provider resource without being 
affected by changes to the service provider resource" (see [column 1 , lines 40-67] wherein 
universal product code identifying a specific product which can be considered as an identifier 
associated with information about the product, and a web page or file containing product 
information is equivalent to Applicant 's "service provider resource"; also refer to Fig. 2 wherein 
information about the particular participating manufacture (or its web site) is equivalent to 
A pplicant 's resource, this web site is identified by a Company ID which is equivalent to 
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Applicant 's "fixed identifier" and a URL; also see [column 4, lines 1-15] and [column 15, lines 
47-67]), the apparatus comprising: 

"a request reception module on a central server configured to receive a resource 
information request from a resource requestor concerning a particular resource" (see [column 2, 
lines 35-45], [column 4, lines 10-15 and 30-42] and [column 5, lines 30-45] wherein the server 
computer implementing the product code translator [column 5, lines 40-45] is equivalent to 
Applicant 's "central server", requesting browser is equivalent to Applicant 's "resource 
requestor", and the disclose of receiving request or accepting query suggests the inclusion of a 
request reception module as Uustrated in Applicant 's claim language); 

"an extraction module configured to extract a fixed service provider resource identifier 
from said resource information request, said service provider resource identifier having a one to 
one correspondence with an associated service provider resource" (see [column 2, lines 35-45] 
and [column 5, lines 30-40] wherein a file containing product information located by an internet 
address is equivalent to Applicant 's "service provider resource", universal product code 
identifying a product also used to identify the file containing information about the product is 
equivalent to Applicant 's "service provider resource identifier", and the product code or 
identifier must be extracted from the request message or query by an extraction module as 
illustrated in Applicant 's claim language to perform a lookup operation as disclosed; also see 
[column 1, lines 53-60] and [column 17, lines 20-25] for a one to one correspondence between 
an identifier and information resource); 

"a source information database resident on said central server that contains cross 
references from service provider resource identifiers to service provider resource information, 
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said database containing resource information for all service providers within the central server's 
area of responsibility, said resource information for each resource comprising at least a universal 
resource locator (URL) and substantive descriptive information concerning the resource" (see 
[column 2, lines 35-55], [column 4, lines 30-42], [column 5, lines 30-50], [column 8, lines 30- 
65] and Fig. 2 wherein the server computer implementing the product code translator [column 5, 
lines 40-45] is equivalent to Applicant 's "central server", and its relational database is equivalent 
to a source information database as illustrated in Applicant 's claim language; also see [column 6, 
lines 55-67] and [column 33, lines 1-10] wherein URL and other cross referencing information is 
equivalent to Applicant 's "resource information"); and 

"an accessing and retrieval module, configured to access said database using said 
extracted service provider resource identifier and to retrieve associated service provider resource 
information comprising at least a universal resource locator (URL) and substantive descriptive 
information concerning the resource from said database" (see Fig. 2 wherein information about 
the particular participating manufacture (or its web site) is equivalent to Applicant 's resource, 
this web site is identified by a Company ID which is equivalent to Applicant 's "fixed identifier" 
and a URL; according to [column 8, lines 53-60] the information returned to the requester 
includes URL and other information (e.g. information in the company table [Fig. 2], 
specification of all of the registered universal product codes assigned to that participating 
manufacturer) wherein other information as disclosed is equivalent to Applicant 's "substantive 
descriptive information"). 
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As to claim 15, this claim is rejected based on arguments given above for rejected claim 
14 and is similarly rejected including the following: 
Call teaches: 

"wherein said central server's area of responsibility is locally, assignment or trust based" 
(see [column 5, lines 42-55] and [column 25, lines 35-50]). 

As to claim 16, this claim is rejected based on arguments given above for rejected claim 
14 and is similarly rejected including the following: 
Call teaches: 

"wherein said service provider resource identifier is a universal resource identifier (URI)" 
(see [column 21, lines 5-25 and 50-55] wherein domain name is equivalent to Applicant 's 
"universal resource identifier"). 

As to claim 17, this claim is rejected based on arguments given above for rejected claim 
14 and is similarly rejected including the following: 
Call teaches: 

"wherein said central server returns the retrieved service provider resource information to 
said resource requestor" (see [column 2, lines 35-45], [column 4, lines 30-45] and [column 9, 
lines 15-25] wherein the server implementing the product code translator is equivalent to 
Applicant 's "central server", requesting browser is equivalent to Applicant 's "resource 
requestor", and information including internet addresses and other information concerning the 
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universal product code are equivalent to Applicant 's "the retrieved service provider resource 
information"). 

As to claim 18, this claim is rejected based on arguments given above for rejected claim 
17 and is similarly rejected including the following: 
Call teaches: 

"wherein said central server verifies said resource information request before returning 
the retrieved service provider resource information" (see [column 6, lines 15-55] wherein the 
disclosure of using certificate or digital signature to provide data access to authorized requesters 
suggests Applicant 's claim language). 

As to claim 19, this claim is rejected based on arguments given above for rejected claim 
14 and is similarly rejected including the following: 
Call teaches: 

"wherein said resource requestor uses the URL from the retrieved service provider 
resource information to access the resource, from the service provider" (see [column 2, lines 35- 
45], [column 4, lines 30-40] and [column 15, lines 47-65] wherein requesting browser is 
equivalent to Applicant 's "resource requestor"). 

As to claim 20, this claim is rejected based on arguments given above for rejected claim 
14 and is similarly rejected including the following: 
Call teaches: 
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"wherein said resource requestor uses the retrieved said service provider resource 
information to display the resource description to a user" (see [column 23, lines 10-50], [column 
25, lines 35-65] and [column 26, lines 1-20] wherein product description is equivalent to 
Applicant 's "resource description"; also see [column 9, lines 15-25] wherein information about 
the manufacturer is a resource description relating to the source of the file containing product 
information wherein the file containing product information is equivalent to Applicant 's 
"resource" ). 

As to claim 21, Call teaches: 
"An apparatus for using an association between a service provider resource and a fixed identifier 
to allows resource requestors to consistently access a service provider resource without being 
affected by changes to the service provider resource" (see [column 1 , lines 40-67] wherein 
universal product code identifying a specific product which can be considered as an identifier 
associated with information about the product, and a web page containing product information is 
equivalent to Applicant 's "service provider resource"; also refer to Fig. 2 wherein information 
about the particular participating manufacture (or its web site) is equivalent to Applicant 's 
resource, this web site is identified by a Company ID which is equivalent to Applicant 's "fixed 
identifier" and a URL; also see [column 4, lines 1-15] and [column 15, lines 47-67]), the 
apparatus comprising: 

"a request reception module on a service provider site configured to receive a resource 
information request from a resource requestor concerning a particular resource" (see [column 15, 
lines 27-55] wherein Web server is equivalent to Applicant 's "a service provider site" and the 
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disclosure of processing HTTP message or request implies the receiving that HTTP request and 
must include a request reception module as illustrated in Applicant 's claim language; also see 
[column 32, lines 37-40]); 

"an extraction module configured to .extract a fixed service provider resource identifier 
from said resource information request, said service provider resource identifier having a one to 
one correspondence with an associated service provider resource" (see [column 15, lines 25-55] 
wherein ISBN number is equivalent to Applicant 's "service provider resource identifier", the 
disclosure of performing a table lookup operation suggest the extracting and the inclusion of an 
extraction module as illustrated in Applicant 's claim language, and for each ISBN number 
(identifier) only one URL (resource) is retrieved as disclosed suggests the one to one 
correspondence as in Applicant 's claim language; also see [column 1, lines 53-60] and [column 
17, lines 20-25] for a one to one correspondence between an identifier and information resource); 

"a resource information database resident on said service provider site that contains cross 
references from service provider resource identifiers to information concerning associated 
resources of said service provider, said database resource information for each resource 
comprising at least a universal resource locator (URL and substantive descriptive information 
concerning the resource" (see [column 15, lines 25-45] wherein Web server is equivalent to 
Applicant 's "service provider site", file-based database is equivalent to a resource information 
database as illustrated in Applicant 's claim language, information on books; also see [column 6, , 
lines 54-67] and [column 8, lines 53-60] for information concerning associated resources stored 
in database; also see [column 33, lines 1-10]); and 
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"an accessing and retrieval module, configured to access said database using said 
extracted service provider resource identifier and to retrieve associated service provider resource 
information comprising at least a universal resource locator (URL) and substantive descriptive 
information concerning the resource from said database" (see Fig. 2 wherein information about 
the particular participating manufacture (or its web site) is equivalent to Applicant 's resource, 
this web site is identified by a Company ID which is equivalent to Applicant 's "fixed identifier' 
and a URL; according to [column 8, lines 53-60] the information returned to the requester 
includes URL and other information (e.g. information in the company table [Fig. 2], 
specification of all of the registered universal product codes assigned to that participating 
manufacturer) wherein other information as disclosed is equivalent to Applicant 's "substantive 
descriptive information"). 

As to claim 22, this claim is rejected based on arguments given above for rejected claim 
21 and is similarly rejected including the following: 
Call teaches: 

"wherein said service provider resource identifier is a universal resource identifier (UR1)" 
(see [column 21, lines 5-25 and 50-55] wherein domain name is equivalent to Applicant 's 
"universal resource identifier"). 

As to claim 23, this claim is rejected based on arguments given above for rejected claim 
21 and is similarly rejected including the following: 
Call teaches: 
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"wherein said server provider site returns the retrieved service provider resource 
information to said resource requestor" (see [column 15, lines 27-55] and [column 33, lines 1-5] 
wherein the Web server is equivalent to Applicant 's "service provider site", requesting browser 
is equivalent to Applicant 's "resource requestor", and information including internet addresses 
and other cross-referencing information are equivalent to Applicant 's "the retrieved service 
provider resource information"). 

As to claim 24, this claim is rejected based on arguments given above for rejected claim 
23 and is similarly rejected including the following: 
Call teaches: 

"wherein said service provider site verifies said resource information request before 
returning the retrieved service provider resource information" (see [column 6, lines 15-55] 
wherein the disclosure of using certificate or digital signature to provide data access to 
authorized requesters suggests Applicant 's claim language). 

As to claim 25, this claim is rejected based on arguments given above for rejected claim 
21 and is similarly rejected including the following: 
Call teaches: 

"wherein said resource requestor uses the URL from the retrieved service provider 
resource information to access the resource from the service provider" (see [column 2, lines 35- 
45], [column 4, lines 30-40] and [column 15, lines 47-65] wherein requesting browser is 
equivalent to Applicant 's "resource requestor"). 
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As to claim 26, this claim is rejected based on arguments given above for rejected claim 
21 and is similarly rejected including the following: 
Call teaches: 

"wherein said resource requestor uses the retrieved said service provider resource 
information to display the resource description to a user" (see [column 23, lines 10-50], [column 
25, lines 35-65] and [column 26, lines 1-20] wherein product description is equivalent to 
Applicant 's "resource description"; also see [column 9, lines 15-25] wherein information about 
the manufacturer is a resource description relating to the source of the file containing product 
information wherein the file containing product information is equivalent to Applicant 's 
"resource"). 
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Conclusion 

6. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Phuong-Thao Cao whose telephone number is (571) 272-2735. 
The examiner can normally be reached on 8:30 AM - 5:00 PM (Mon - Fri). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Charles Rones can be reached on (571) 272-4085. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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